












Warmest greetings to our stakeholders and SRRV members!

In 2022 the Philippine Retirement Authority’s (PRA) resolve has proven to be persistent amid

disruption of its operations and an uncertainty brought about by the COVID pandemic.

The PRA continues to overcome adjustments to the new normal for the past year and

included reforms in its internal and external policies that put the Authority’s mandate and

program to the test. Moreover, PRA was able to continually serve its customers, mindful of its

commitment to provide their needs.

Growth and leadership will be the primary advantage to move us forward. PRA will continue

to do its share and exert the highest level of commitment in the face of the new normal.

Over the past year, we extended initiatives and proposed transactions to simplify and focus

our business and grow it in line with its vision as reflected in the following major

achievements:

Increased economic contribution through foreign currency generation. The SRRV

program has generated a total outstanding balance of US Dollar Deposit of $ 571,286,993 as

of December, 2022.

Increased Program membership and cumulative net enrolment (CNE). As of December

2022, the total CNE reached 55,832 SRRV holders. An improvement from the previous

year’s figure of 54,649.

Sound financial standing. PRA remained as a self-sustaining and income-generating

GOCC. In 2022, PRA had an Net Operating Income (NOI) of P456 Million, more than its

target of 180.67 Million.

Dividend remittances to the national government. In 2022, PRA’s remitted dividends to

the national government coffers that amounted to P417,690,588.01.

Improved quality standards through ISO Certification. PRA was conferred an ISO

9001:2008 Certification in 2017. In 2018, PRA was awarded with ISO 9001:2015

Certification. PRA continue to maintain its ISO Re-Certification in 2022.

Automation of PRA processes. In 2017, PRA started transitioning from manual to

automated processing to expedite processing of SRRV transactions and thus achieve high

customer satisfaction. The PRA attained 2022 deliverables (based on DICT-endorsed ISSP

2021-2023).

Conduct of study on the competitiveness of PRA’s retirement program vis-a-vis

current retirement migration system and developments. The program-reform and policy

development research includes: 1) Competitiveness Assessment Study; 2) PRA’s Current

Program & Policy Assessment, and Business Model Review; and 3) Policy Development with

Impact Assessment.

The study aims to enhance PRA's existing policies and programs and formulate new ones

that will make the SRRV program more attractive and responsive to the developing needs of

the market. As of December 2022, the Philippine Institute for Development Studies (PIDS), a

third party provider contracted to carry out the study, already submitted a progress report to

PRA.



Established partnerships with other government agencies. PRA successfully forged

critical alliances with Interpol Manila to streamline the process consistent with RA 11032 and

preserve the integrity of the Authority by ensuring security measures against undesirable

aliens/prospective applicants.

Data Sharing with the Bureau of Immigration (BI) through electronic connection is underway

through a Memorandum of Agreement (MOA). This will help PRA through the monitoring of

SRRV holders’ arrival and departure and promote a more efficient processing of SRRV

applications by having direct access to BI’s derogatory database.

Likewise, a MOA with the Department of Labor and Employment (DOLE) on the exchange of

information on foreign nationals issued with SRRV and Alien Employment Permit (AEP), was

signed last 9 December 2021. This is aimed to monitor the SRRV holders who are engaged

in gainful employment in the Philippines. Report on the data of SRRV holders issued with

AEPs and Certificates of Exclusion and Exemption as of June 2022 were received by PRA.

Customer Satisfaction Rating. Since 2017, the yearly 3rd party customer satisfaction survey

yielded an average rating of 80%, which is equivalent to satisfactory level. The Authority met

the minimum satisfactory rating of 80%, an increase by 5.26% from previous year’s

performance rating scorecard.

As we stay on course, we must remain confident as we continue to evolve and increase

relevance to our stakeholders in achieving our vision to eventually be the preferred

retirement destination in Southeast Asia by 2025.

ATTY. BIENVENIDO K. CHY

General Manager & CEO
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ABOUT THE COVER

2022 ANNUAL REPORT PRODUCTION TEAM 

PHILIPPINE RETIREMENT AUTHORITY




